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Dear Hiring Manager,

| am writing to recommend Ismet Seyhan. He worked with us at Yapi Kredi one of Turkey's
leading technology banks, between 01.05.2021 - 23.10.2021 as a Junior Java Developer and

reported to me in my position as Customer Management Application Development Manager.

During his term of office, he fulfilled his responsibilities in an Agile team of 9 people by the
Scrum methodology. His main task has been to carry out new projects and maintenance work
in the banking application's customer management and CRM perspective, customer
creation/update/deletion, contact information, and relationship processes of our bank. The
development environment he experienced can be summarized as Oracle DB in a multilayered
architecture, a backend running on Spring Framework, and an HTML5-based frontend
environment. While working in these environments, he has successfully used technologies
such as PL/SQL, Hibernate, Java, Spring, Maven, SOAP, HTML, and JavaScript. He also
managed job/defect management and CI/CDI processes by Atlassian products. He quickly

= adapted to the feedback given and adapted to our practice of developing high-quality code in
a short time.

During his time with us, he quickly adapted to the team and the work and produced both
high-quality and understandable outputs. | would recommend Ismet for your Java Working
Student position because of his teamwork orientation, unafraid to take initiative and high
perception. | have no doubt that he will adapt to the team and the project in a short time.

Best Regards.

K zumrutezgi@gmail.com
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CUSTOMER MANAGEMENT APPLICATION DEVELOPMENT MANAGER
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